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The Toronto Port Authority operates the Billy Bishop Toronto City Airport, the Port of Toronto and the Outer Harbour Marina. We are proud to be partners in securing Toronto’s economic prosperity and enhancing its beautiful waterfront for all to enjoy.

If you’re looking for a great career and a chance to make an impact, the Toronto Port Authority has the following exciting opportunity awaiting you:
GENERAL MANAGER, AIRPORT OPERATIONS
Billy Bishop Toronto City Airport (BBTCA)
Reporting to the Executive Vice President, BBTCA and TPA, the General Manager Airport Operations directs the operational objectives of the airport, ensuring operational and administrative controls, policies and procedures to ensure operational effectiveness and administrative efficiency of the organization in accomplishment of its strategic and tactical objectives, key initiatives plans  and vision and mission.. 
This position has senior level responsibility within the airport management team for overall planning, organizing and coordinating airside maintenance operations, mobile fleet maintenance, and supporting the EVP to meet all regulatory requirements and best airport practices.  
Primary ResponsibilitIeS

· Oversee all Airport operations and provide the necessary leadership of all BBTCA activities
· Support the EVP working closely with and supporting key government organizations such as Transport Canada, CBSA, CATSA and Nav Canada with communicated objectives, tools and infrastructure support as required.
· Manages the reputation of BBTCA to maintain a high level of positive acceptance of the organization in the community
· Prepares letters, reports, background research, brief and other presentation materials such as are necessary to carry out objectives, including Board Reports and Presentations. 
· Manages airport maintenance repair, inspection, alteration and maintenance activities of all airfield areas in the Airside Operations 
· Manages employees and outside contractors responsible for repairing, modifying, and maintaining airport properties, pavement structures, security fence lines, markings, signage, and landscape. 
· Manages administrative and construction coordination for modernization projects within the Airfield Department and participates in design planning and review.  
· Plan, organize, direct, and coordinate airside operations, airport facility maintenance, and rehabilitation in accordance with Transport Canada and Canadian Aviation regulations.
· Manages other functions for the airport such as economic development, construction, maintenance, administration, and general aviation.
· Ensure BBTCA’s compliance with all applicable legislation, regulations and policies and procedures in the operation and management of daily operational activities. 
· Establish airside operations, programs, and activities that are safe, efficient, cost-effective and enhance customer service and value.
· Develop, implement and upkeep of the BBTCA Safety Management System (SMS).
· Manage and develop the Airport Duty Manager function.
· Manage the fleet maintenance and winter operations program.
· Manage the BBTCA “Noise Management Office “including all stakeholder and reporting requirements.
· Develop and manage the ‘Airside Vehicle Operators Program’ (AVOP).
· Develop contingency plans for unusual or emergency situations at BBTCA and be the coordinating office in the event of an emergency situation.
· Manage airside safety programs and personnel to ensure effective response and timely management of emergency/critical situations.
· Develop strategies and operational policies that protect airport assets to meet aviation industry standards and regulations and meet the needs of travellers and tenants.
· Create, update and distribute airport operation circulars and standard operating procedures for all airside operations, as well as initiating NOTAM’s through appropriate channels.
· Manage, develop, and track written reports, including operations occurrence log, incident reports and property condition reports.
· Maintain ongoing relationships with various stakeholders, such as carriers, inspection agencies, area municipalities and regulatory agencies, for delegated authorities. 
· Provide input and participate in the development and coordination of the BBTCA strategic and business plan as required by the EVP. 
· Manage direct reports, establish annual goals and objectives and coordinate and evaluate the performance of employees within established, standardized criteria.
· Manage and provide oversight of the overall airport operations budget.
· Represent the BBTCA on technical committees with airlines, tenants, and other bodies as required.
· Act as a representative of the BBTCA in the union grievance process.
· Act as on-call Duty Executive out of normal working hours as required.
· Provide briefings to executive management and the TPA Board when required.
· Performs other tasks as assigned by the EVP. 

QUALIFICATIONS
· Post-secondary education with a focus in aviation/airport operations management and/or technical operations management
· Minimum 7-10 years direct experience in airport operations including managing airport maintenance programs, airfield maintenance, mobile maintenance, and snow removal.
· Direct experience required with emergency response services, building operations and facility maintenance
· Experience with fiscal management, preparing and controlling budget expenses
· Experience with risk management including identifying, assessing and responding to risk factors
· Experienced and able to plan and create strategic, long reaching initiatives, as well as oversee and/or operationalize projects and initiatives.
· Superior interpersonal skills, able to interact with all levels in a professional, positive manner, able to building trusting relationships and be a team player
· Solid leadership ability managing, coaching and developing direct reports, experience in a unionized environment an asset
· Excellent, effective communication skills, both oral and in written format, creating and delivering business presentations or training sessions
· Able to influence, collaborate and negotiate cross functionally, as well as with external stakeholders to achieve results.
· Strong decision making skills, including strategic and critical thinking abilities 
· Effective at problem solving, negotiating resolutions and conducting root cause analysis with a goal towards ongoing improvements
· Proficient computer skills with Microsoft Office products
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Working knowledge of the following:
· Canadian Aviation Regulations (CARs), Part III - Aerodromes and Airports; and Security
· Aerodrome Security Measurers
· Aerodrome Standards and Recommended Practices, TP 312E, 3rd and 4th editions;
· Winter Maintenance and Planning, Aerodrome Safety Circular (ASC) 2001-011;
· Canadian NOTAM Procedures Manual;
· Land Use in the Vicinity of Airports, TP 1247;
· Airport Zoning Regulations
· Civil Aviation Daily Occurrence Reports (CADORS) Manual, TP4044.
· Wildlife Control Procedures Manual, TP 11500;
· Safety Management Systems
· Noise Management, ICAO Annex 16
· TP 308, Criteria for the development of Instrument Procedures  

SPECIAL CONDITIONS
· Must possess the ability to obtain a Restricted Access Identification Card
· Criminal record check will be conducted on hire 
· Credit check will be conducted on hire


We offer a challenging and rewarding place to work, and provide our employees with excellent benefits and a positive work environment. 
Interested and qualified candidates are invited to e-mail a resume along with a covering letter outlining how your experience supports our position requirements to: humanresources@torontoport.com on or before November 16, 2014.
In the Subject line, please quote: General Manager, Airport Operations (BBTCA)

We thank all applicants for their interest.  However, only applicants selected for an interview will be contacted. 
 The Toronto Port Authority is an equal opportunity employer.

To learn more about the Toronto Port Authority and the exciting work we are doing 
to be a city-builder and transform Toronto’s waterfront go to www.torontoport.com
image1.gif
e your TOR TO e your WATERFRONT e your OPPORTUNITY

LEAD CHANGE AND MAKE AN IMPACT
IN CANADA’S BIGGEST CITY Port | Portualre

Authority | de Toronto

Toronto Administration





